Introduction
Emotional intelligence is difficult to measure and some psychologists doubt that it can be assessed at all. However, many more believe that it can be measured but that there are obstacles to be overcome in doing so.
The easiest way to measure EQ is through what are called self-report questionnaires, although these are probably the weakest way to do it. These questionnaires ask you to report on your abilities, skills, and behaviors -for example, how effective you are in recognizing emotions, understanding emotions, etc. The flaw in this approach is that you may not accurately report your own skills and abilities.
Most of us have a tendency to exaggerate our accomplishments and minimize our shortcomings. The result is that self-report questionnaires often provide an inflated picture of our skills and abilities. Even if you were to be completely honest in your answers, you may lack the necessary insight to give accurate ones.
One solution to the problem of self-report questionnaires is the use of 360 degree tests. This involves questions about your behavior being answered by people who know you, for example, friends, co-workers, boss, and subordinates.
The advantages of this approach are that other people are more likely to
give an appraisal that is not inflated, and they are also more likely to report accurately how skilful you are in social interactions.
A third approach is to use performance tests to measure your EQ. These tests present you with practical problems and ask you to work out the correct answers. In other words, they ask you to actually demonstrate your EQ skills.
These tests are not as vulnerable to the problems facing self-report and 360 degree tests but they are much more difficult and expensive to construct. If any individual or organization can convince the business world that they have developed and validated an emotional intelligence test that can accurately and consistently measure EQ it will bring them considerable status and financial reward.
There are various proprietary tests on the market at the moment but unfortunately they all share the same lack of rigorous scientific validation that is accepted for IQ tests.
Before we can begin to make assessments of emotional intelligence, we need to know which personality traits specifically are involved. If we ignore the possible existence of business-related intelligence separate from both intellect and emotion it seems reasonable to assume that psychologists ought to be able to identify and measure accurately the qualities that determine job success.
These are generally agreed to be:
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• Self-awareness -Your ability to control and to understand your own feelings
• Resilience -Your ability to work under pressure and to cope with changing demands
• Motivation -How much energy and effort you're prepared to put in to achieve your goals
• Interpersonal sensitivity -Your awareness of the needs and feelings of others and the ability to use it effectively in interactions and decision-making
• Influence -How well you are able to persuade others to agree with your point of view
• Decisiveness -The ability to arrive at a decision when faced with ambiguous information The use of psychological measurement has always been rather controversial, and the measurement of emotional intelligence is no different. In order to improve on any emotional competence, people need to see quantifiable measurement of their baseline abilities and any improvement from it. In conclusion, reliable and valid measurement of specific emotional competencies, so long as it is provided in a positive way, helps to provide employees with insight into their strengths and areas for development.
Key Points
• Tests that attempt to measure emotional intelligence use either selfreport questionnaires, 360 degree questionnaires, or performance questionnaires.
• Self-report questionnaires ask you to report on your abilities, skills, and behaviors.
• 360 degree questionnaires ask your boss, co-workers, and subordinates about your behavior.
• Performance questionnaires ask you to provide a solution to a practical problem.
• There is some argument as to whether or not emotional intelligence can be measured and if so, how accurately.
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Emotional Intelligence Models
There are three types of models available to measure an individual's level of emotional intelligence:
• Ability
• Trait
• Mixed models.
Some are self-assessment, such as EIQ, EQ-I, MSCEIT, TEIQue, and WEIS. Some assess groups' or teams' EI, such as GEC and WEIP, while others can only be used by accredited professionals who have been trained how to interpret and feed back the results, such as ESCI and GenosEI.
Some models, such as MEIS and MSCEIT ® , test the ability of the individual rather than produce a self-report measure. When using MEIS (Multifactor Emotional Intelligence Scale) the individual performs a series of tasks that are designed to assess their ability to perceive, identify, understand, and work with emotion. With such a wide variety of models available it is important when you are selecting a tool to ensure that you select one that is appropriate to your task. Some are specifically designed for staff development, while others can also be used for selection and recruitment. It is essential to ensure that whichever tool you use it is empirically reliable and evaluated.
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The Ability-Based Model
This model describes four separate but interrelated abilities that together determine your level of emotional intelligence. These are the ability to:
• Perceive emotions
• Reasoning with emotions
• Understand emotions
• Manage emotions.
By assessing the ability of an individual in each category each of these facets can be identified, measured, and enhanced.
Perceiving Emotions
The first step in understanding emotions is to accurately perceive them. In many cases, this might involve understanding nonverbal signals such as body language and facial expressions. This is the basic skill involved in EI because unless you can perceive emotions you cannot manage them.
Reasoning With Emotions
The next step involves using emotions to promote thinking and cognitive activity. Someone with high EI can use their emotions in order to help them think through a situation and solve problems.
Emotions help prioritize what we pay attention and react to; we respond emotionally to things that garner our attention. Having a good system of emotional input, therefore, should help direct thinking toward matters that are truly important.
Secondly, a number of researchers have suggested that emotions are important for certain kinds of creativity to emerge.
Understanding Emotions
Appreciating that the emotions we perceive can carry a wide variety of • This anger may be associated with a specific set of possible actions:
• Peacemaking
• Attacking
• Retribution
• Seeking revenge
• Withdrawal to seek calmness
Understanding emotional messages and the actions associated with them is one important aspect of this skill area.
Managing Emotions
The ability to manage emotions effectively is a key part of emotional intelligence. The important aspects of emotional management include: 
Emotional Selfperceptions Emotional Traits
Part of an Individual's Personality
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It's important to note that this model of EI can only be viewed in conjunction with a comprehensive exploration of a person's personality. This is distinct from the other models, which posit that EI is a brain-based ability, not an environmental aspect of personality. It will take time to collate sufficient evidence that can be fully examined and confirmed or rejected by the research community at large. 
TEIQue facets

ES-I Bar-On Model
This model was developed by Reuven Bar-On to measure emotional-social intelligence. It is considered to be one of the three major models of this construct according to the Encyclopedia of Applied Psychology (2004).
The Bar-On model provides the theoretical basis for the Emotional Quotient Inventory (EQ-i), which was originally developed to assess various aspects of this construct as well as to examine its conceptualization. According to this model, emotional-social intelligence is a cross-section of interrelated emotional and social competencies, skills, and facilitators. These attributes determine how effectively we as individuals:
• Understand and express ourselves
• Understand others and relate with them
• Cope with daily demands.
The emotional and social competencies, skills, and facilitators referred to in this conceptualization and the areas they assess are detailed in the table below. As the table below shows these nine areas are divided into 'awareness' and 'management' at each of the three levels:
Emotional
• Individual
• Group
• Cross-Boundary.
The feedback the inventory provides a team enables its members to appreciate their strengths and weaknesses and identify improvement areas.
Group or Team EI models:
Group 
Individual Level
• AWARENESS
• Interpersonal understanding
• MANAGEMENT 
Summary
The types of models available to measure an individual's levels of emotional intelligence are known as Ability, Trait, and Mixed models. There are at least 15 models of emotional intelligence, each with its own proprietary assessment tool.
The ability-based model of emotional intelligence describes four separate but interrelated abilities. These are the ability to perceive emotions, use emotions, understand emotions, and manage emotions.
The trait model proposes that people have a number of emotional selfperceptions and emotional traits that form their personality.
The Bar-On model describes emotional-social intelligence as a crosssection of interrelated emotional and social competencies, and skills that determine how effectively people understand and express themselves, understand others, relate to them, and cope with daily demands and pressures.
Mixed models combine emotional intelligence qualities with other personality traits unrelated to either emotion or intelligence. 
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